
□ Dissatisfied with the fees/charges/pricing □ Deceased □ Accessibility issues - Branch/Telephone      □ Sale of property / Windfall
□ Complex / Lengthy processes & procedures    □ Miss informed / Miss sold product   □ Accessibility issues - Online/Mobile □ Complaints
□ Moving away □ Personal circumstances change □ No longer use the product / features □ Expiry of promotions
□ Dissatisfied with the product /features □ Dissatisfied with staff behaviour     □ Identified more competitive product □ Staff errors
□ Refused to provide reason  □ Unhappy with the policy □ Others _________________
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滙豐(台灣)商業銀行股份有限公司
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郵寄關戶電話核對填寫欄

客戶開戶日期:

WPB

繼承人/帳戶持有人更名  SAN  World Check

Specify correspondent bank code (optional) :




